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STAII 1. TIOJATOTOBUTEJIBHBIN

3anauu padoThl Beayiero (MeamaTopa):

1. nomyuyuB MHGOpPMAIUIO O Clyyae, ONPENEIUTh, MOAXOAUT JIU OH MO KPUTEPUAM s
paboTHI C UCTIOIH30BAHUEM BOCCTAHOBUTEIBHBIX IIPOTPaMM;

Kputepuu, mo KoTopbIM ciyyail MOXKeT ObITh IPUHST B padoOTYy:

* CTOPOHBI KOH(IUKTA (KPUMUHAIBHOM CUTYalll1 ) U3BECTHBI;

* B cITy4asix, IJie €CTh OOMIUMK U MOCTpa/laBIINil, OOMIUMK IPU3HAET CBOIO BUHY (MIIH, KaK
MUHUMYM, CBOE yYaCTHE) B COJICIHHOM.

2. ecmu geno paszbupaercs B obUIMAIBHBIX opraHax (muwmumims, cyn wiaun KJIHwu3II),
BBISICHUTh, HAa KaKOW CTaauu pa3OMpaTesibcTBA HAXOMUTCA JEJI0 M KAaKOBBI IOPUIMYECKUE
MOCJICACTBHS YCIEIIHOTO TPOBEICHUS MPOTPaMMBbIL;

3. cBsA3aTbcd CO CTOpPOHAMU MO TelneoHy W JOTOBOPUTHCA O TMPOBEICHHUH
WHIUBUAYAIbHON BcTpeud. Ecnam ydyacTHHKamMu KOH(JIMKTa SBISIOTCS HECOBEPIICHHOJIETHHE
(oOMmUMK W/WMAM TOCTPafaBIIMi) W JaHHBIA CIy4ail paccMaTpuBaeTCs KOMIETEHTHBIMHU
OpraHamy, MeauaTop o00s3aTeIbHO  CBA3BIBAGTCS C  3aKOHHBIMH  IPEACTABUTEISIMU
HECOBEPIICHHOJIETHETO.

Benymemy (Meamatopy) HEpeIKO HMPUXOAUTCS MPEOOJIEBATH CTEHY IMOJO03PHUTENBHOCTH,
HETIOHUMAaHHUs, SMOLMOHAIBHOTO HANpPsHKEHUS, KOTOpas BO3HUKIA H3-3a KOH(MJIMKTA WIIH
KPUMHUHAIBHON CUTYaIlUH, a TAK)KEe HEPENIKO M3-3a ACUCTBUI MPEACTaBUTENECH rOCYAapCTBEHHBIX
OpPraHOB M YUYPEXKICHHI, U MPEITIOKUTh YIaCTHUKAM KOH(JIMKTAa BOCCTAHOBUTEIBHBIN CIIOCOO
paspelieHusi cuUTyaluu. B Xxone mpoBeneHus IporpaMMbl BOCCTAHOBUTENBHOW Menuallid Ha
MIPOTSHKEHUH BCcel pabOThl MEAUATOPy HEOOXOAMMO TAaKKe yIEepPKUBAaTh CKBO3HbIE 3agauu. Mx
peanu3amysl MOMOTaeT CTOPOHAM TEPEKITIOUUTHCS Ha OyAyliee W MOCTPOUTh KOHCTPYKTHBHBIHN
BBIXOJI M3 CJIOKHBILIEHCS CUTYa[H. DTH 331a4l TAaKOBBI:

® JIOCTHIKEHHE U YAepKaHHe KOHTaKTa CO CTOPOHAMU;

e CO3/aHH€ YCIOBHM 1Ji1 KOHCTPYKTHUBHOTO BBIPAKESHHS SMOLIUA;

e cozzaHue 6e3o0macHoi atMmochepsl BO BpeMs paboThl;

® CO3JlaHHE YCIOBUH [T B3aUMOIIOHUMAHHUSL.

DTAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3a. Co3naHue 0CHOBBI VISl ANAJIOTA €O CTOPOHOM

3agaua: npeacTaBuTh ce0s U MPOrpammy.

PasnuuHble ponmu CTOpPOH B CHUTyallMM MPOTHUBOMPABHOTO JESHUS U, COOTBETCTBEHHO,
MPUHIMUIHUATBHBIE Pa3fNudsi €€ TOCIEICTBUN i1 MPABOHAPYIIUTENS M KEPTBHI JUKTYIOT
cnenuguKy MpeIBapuUTeNbHBIX BCTPEY BEIYIIEro C KaXIbIM U3 HUX. B TO ke BpeMs JOJKHA
OBITH BBIMIOJIHEHA OJHA M3 HauOoJliee BAXKHBIX 3a/1ay BEAYIIEro MO OTHOLIEHUIO K CTOPOHAM —
Oe3omnacHasi atMocdepa Bo BpeMs paboThl. BcTpewasick co cropoHamu, MeauaTop JOJKEH
1M03a00TUTHCS 00 ITOM | YETKO YSACHHUTH JIJIsl Ce0sl, KaK OH OyJeT MPEeaCTaBIsATHCS, TO €CTh :

® KTO OH H €r0 POJIb B JICIE;

e pOJIb ¥ (PYHKITUW OPTaHU3AINN, KOTOPYIO OH MPEICTABIISCT;

® €ro B3aMMOOTHOIIIEHHS CO CTOPOHAMH.

BapuanTt npeacrabneHus:

Jo6peiii nens! MeHst 30ByT (IpelacTaBUThCs). S mpuinen Mo MOBOAY cUTyaluu (...).
HNudopmanuio o Hell Ham mepenan (Ha3blBaeTe YeJIOBEKa WIM OpraHu3anuioo). Sl — Bemymuit
IporpaMM BOCCTAHOBUTENBbHOM Meauanuu (Meauatop) (...) (Ha3bpIBaeTe OpPraHU3aLUIO MU
ci1y’k0y), s1 He IPEICTaBISII0 HU OJHY U3 CTOPOH, TO €CTh 51 HE aJBOKAaT U He coBeTuuk. Hama
opranusanus (ciayx0a) moMoraeT ydacCTHUKaM KOH(JIMKTAa OPraHu30BaTh AUAJIOT JPYT C IPYroM




¥ CaMUM HaWTH BBIXOJ U3 KOH(IIMKTA 0e3 MPUMEHEHHs HACUJIHs. YYacTHe B HAIIUX MPOrpamMMax
I00pOBOJIbHOE, MIOTOMY B KOHIIE pa3roBOpa Bbl CaMM MPUMETE pellieHue, Oyaere 1 Bbl B He
yuacTBOBaTh. Hamn pasroBop koHbuaeHIMadeH, TO €cThb s He OyAy pasriamaTh HUKAKYIO
nH(pOpPMaLIMIO KpOME BaIIeTo PEIICHUs Y4acTBOBATh WM HE YYaCTBOBATh B HAIIMX MPOrpaMMax.
HckimroueHne cocTaBiIsIeT CUTyalusl, €CIM MHE CTaHET U3BECTHO O FOTOBSLIEMCS IIPECTYILICHUH,
B 3TOM CIIydae s 00s13aH COOOIUTH B KOMIETEHTHBIE OPTaHbI.

2 (paza. [lonumMaHue CUTYalHH

3agaua: moMouyb 0003HAYHUTH PA3IMYHBIC ACTICKThI KOH(DIUKTHON CUTYaIluH, BAXKHBIC C
TOYKH 3PEHUS] YYAaCTHUKOB M IPUHIIUIIOB BOCCTAHOBUTEILHON MEIUALINH.

Bo3moxkHbIe 1elicTBUS MeaUaTopa:

1. O6¢cyKIeHNE CUTYALUU

® [IOMOYb YEJIOBEKY (BOmpocaMu, epeGopMyIMpoOBaHUEM, YTOYHEHHUEM U TIP.) paccKa3aTh
0 TOM, 4TO IIPOMU3OILIO (JI0 CUTYaIUH, ceifuac, mocje, O JpYruX y4acTHUKAX, O MOTEPIIEBIIEM, O
IPY3bsiX, O CBOMUX COCTOSIHUSIX W YYBCTBaX, OO0 OTHOIICHMM K IMPOMU3OUICAINIEMY H €ro
TTOCTICJICTBHAM);

e BHHMMATEJIbHO CIYIIATh U YJIaBIUBATh, UTO OECIIOKOUT YETIOBEKA;

e B cCllydae HEOOXOAMMOCTH TOMOYb MEPEKUTH CHIIbHBIE YYBCTBA;

e 00CYyIHTh IICHHOCTH OTHOCHTEIHHO Pa3JIMYHBIX CIIOCOOOB pearnupoBaHUS HA CHTYAIIHIO,
pacckasaTh 0 HEHHOCTSIX BOCCTAHOBUTEIbHON MEIUALINH.

e OOCyXIEeHNE NOCIENCTBUN

00CyIUTh, K KaKUM TOCIEACTBHSIM TIpUBENa CUTyalus (WIM emie MOXET IPUBECTH), YTO

YCJIOBCKY B O2TOM HC HPABUTCH. Ecau o mocneacTBusx YK€ YINIOMHHAJIOCH IIpU 06CY)KI[CHI/II/I
CUTyalluu, pe3rOMHUPOBaTh HJIA TOT'O, YTOOBI HepeﬁTH K IIOMCKY BAPUAHTOB BbIXOA.

3 (paza. [Tonck BApUAHTOB BbIX0/1a

3agaya: noanepKaTh NPUHATHE CTOPOHOM OTBETCTBEHHOCTHU 32 BOCCTAHOBUTENBHBIN BBIXOJL
U3 CUTYallUN.

O0cy:x1aemble BONIPOCHI:

® Kakue BbIXOJbl BO3MOXXHBI U3 CO3JaBLICHCS CUTyallMM M K KaKUM IOCJIEACTBUSM 3TH
BBIXOJIbI MOTYT IIPUBECTH;

® [BITAJIUCH JIU CAMU PA3PELIUTh CUTYAIHI0, BCTPETUTHCS CO BTOPO CTOPOHOIA;

® BApUAHTHI 3arJaKUBAHUS BPENIA;

e B cllydyae BO3MELIEHUS yliepda poAUTENSIMU U IPYTHX TpaT poAMTeNnell (Hampumep, Ha
aJIBoKaTa) 0OCYANTh, B YeM Oy/eT KOHKPETHBIM BKJIa/J HECOBEPIICHHOJIETHETO B 3ariaKUBaHUU
BpE/a, B YaCTHOCTH, KaK OH Oy/eT BO3MEUIaTh TPaThl POJUTENEH;

e ecld B CHTyallud  YYacTBOBAJM  HECOBEPIIECHHOJETHHE, OOCYAWTh  IJIaHbI
HECOBEpUICHHOJETHUX Ha Oyaymiee, MOAJAEPKKY 3THX IUIAHOB CO CTOPOHBI pPOAUTENEH u
OnmKaiIIero cCouuagIbHOrO OKPYKEHHUS;

® pacckasaTh O BCTpeue cO BTOPOH CTOPOHOM (eciu OHa Oblja) WIM O BO3MOXXHOCTH TaKOH
BCTpEUU;

e O0OCYIWTh BCTpeUy C Jpyrol CTOpPOHONH Kak BO3MOXKHBIH BapHaHT JIeHCTBHA,
HaIpaBJIEHHOTO Ha BBIXOJ M3 cUTyaluH. [lomuepkHyTh, YTO TJIABHBIMH Ha BCTpEYE SIBIISIFOTCS
CTOPOHBI, @ MEIHAaTOp 00eCIeunBaeT KOHCTPYKTUBHOCTh U O€30M1aCHOCTH;

® TPEIIOKUTH CHOPMYIHPOBATH MTEPEUEHb BOIIPOCOB, KOTOPBIE CTOPOHA XOYET 00CYXKIaTh
Ha BcTpede (copMHUpOBATH MOBECTKY JTHS);

e pouH()OPMHUPOBATH O IOPUAMYECKUX MOCIEACTBUSX 3aKIIOUEHUS MPUMHUPUTEIHBHOTO
COTJIALLIEHMUS;




® €CJIM CTOPOHA HE COIVIaCHA Ha BCTPEYY, MO’KHO BBIICHUTDH IPUYMHBI TAKOTO HECOTJIACHUS.
MoxHO mnpemIokuTh (GopMy UYETHOYHOM Meauanuu, a TakkKe Jpyrue MporpamMmbl
BOCCTAHOBUTEJIBHOTO TmpaBocyaus: Kpyrm wnmm cemelinple koH(pepenuuu. B ciyuae
KaTeropuyeckoro Hecoryiacusi Ha JitoOble (OpMbl OOLIECHHS MOYKHO HIPEJIOKUTh HE pellaTh
BOIIPOC OKOHYATEJIbHO U OCTABUTh MAMATKY U CBOU KOOPJAUHATHI;

® HE3aBUCHMO OT COTJIaCHsi Ha BCTpeuy OOCynuTh, TpeOyeTcst JM IMOMOUIb KAaKHX-TO
CIIELIUAIUCTOB;

® eCIIM CTOPOHA COIJIacCHa Ha BCTPEUY CTOPOH, IPUCTYIHUTh K 4 da3e.

4 ¢asa. IloaroroBka K BcTpeye

3agaya: MpPOSCHUTH CyTh IPEICTOSAIIEH IPOLEAYPbl U MOAJLEP/KAaTh HMPHUHIATHE CTOPOHOU
CBOEH POJIM Ha BCTPEUE.

Bo3mo:kHbIe 1eiicTBUSA MeguaTopa:

® pacckasaTh 0 (popMare NPUMHPUTEIBLHON BCTpeun (00CYXk/1aeMbIX BOIPOCAX, IIPABUIIAX,
pOJM CTOPOH, MEIUATOPa, 3aKOHHBIX IPEICTaBUTENEH, BO3MOKHOCTH Y4YacTHUs APYTUX JIML).
CdopmupoBaTh Ha OCHOBE HPEIBIIYILMX 3TAllOB MOBECTKY JHA BcTpeud. llpu oOcyxneHuu
IPaBUI BCTPEYM CHPOCUTH, TOTOBBI JIM YYAaCTHUKM MX COOJIIOAATh; MPENTIOKHUTh BHECTU
JIOTIOJIHEHHUS;

® €CJIM CO BTOPOM CTOPOHOM elle He ObLJI0 MHIMBUIYaIbHOW BCTPEUYH, NOSICHUTH €€ MIPaBo
OTKa3aThCs OT y4acTus B IPOrpaMMe;

® [IOSICHUTb CBOIO pOJIb MEAMATOpa HAa COBMECTHOW BCTpeue (OTBETCTBEHHOCTh 3a
0€30macHOCTh,  KOOPAWHUPOBaHME  JACWCTBUH, momAepkka  gauanora). lloguepkHyTh
OTBETCTBEHHOCTb CTOPOH 32 IIPUHATUE PELICHMS;

e 00CYIWTH IepeuYeHb YYaCTHUKOB OYyAyIIel BCTPEUH, MPEANIOUYTUTEILHOE BPEMS U MECTO
BCTpEUU;

e mo0MarogapuTh 3a 6ecemy, OCTaBUTh KOHTAKTHBIN TeNe(POH U NAMITKY O TPOrpamMme.

IIpaBuia BeTpeun

1. He nepeGuBath - y KaXJA0r0 €CTb BO3MOKHOCTh OBbITh BBICIYIIIAHHBIM 10 KOHIIA.

2. He ockop0uiATh, YTOOBI BCe UyBCTBOBANIU ce0s1 B 0€30MaCHOCTH.

3. KoH(uaeHnmanbHOCTh — HE pacCKa3bIBaTh OKPYKAIOIIUM, UYTO MPOUCXOAMIO HA BCTpEUe
(TOJIBKO pe3yabTaT WK MOANUCAHHBII 10TOBOD).

4. KaxIplii y4acTHHK MOXKET TPH HEOOXOAWMOCTH TIPEIJIOKHUTH CHIENaTh IepephIB,
MIEPEHECTU IPOJOJKEHUE BCTPEUN Ha IPYTOH JIEHb.

5. Menuarop MOKET MOrOBOPUTH C KEM-TO U3 YUYaCTHUKOB HaeJUHE, a TaKKe yYaCTHHK C
MEIUaTOPOM.

OTAII 3. BCTPEUA CTOPOH
1 ¢paza. Co3nanue ycja0oBuii AJ1sl TUAJIOTAa MEKIY CTOPOHAMH
Bo3moxkHbIe KeiicTBUSI MeaAuaTopa:

1. 3apaHee MOATOTOBUTH MECTO ISl BCTPEYH CTOPOH;

2. TIONPHUBETCTBOBATH YYACTHUKOB, ITOOJIAr0OJapyTh 3a TO, UTO MPHUIILIH, €CITH HEOOXOAMMO —
MMO3HAKOMHUTH YYACTHUKOB JIPYT C APYTOM;

3. OOBSIBUTH €M BCTPEUH, OTIACUTD TIPaBUiia, 0003HAYUTH TO3UITHIO METUATOPA;

4. 00BSIBUTH OCHOBHBIC TYHKTHI IIOBECTKH JTHS.

2 (paza. Opranuszamnus 1HAJI0ra MeKI1y CTOPOHAMH

3agaya: OpraHM30BaTh B3aMMOIIOHMMAHHUE B IIPOLIECCE THAATIOTA.

Bo3MoskHEbIe AeficTBUS MeaTopa:

1. npennoXuTh CTOPOHAM PaccKa3aTh CBOK BEPCHUIO CIIYUYMBIIETOCs M €ro MOCIEICTBUS;




2. IPEAJIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOILEHHE K YCIIBIIIAHHOMY;

3. moaJepkKaTh JUAIOr MEX]y CTOPOHAMU 110 TMOBOJly CUTYalluu U ee nocieacTBuil. B xone
BCTPEYH HEOOXOAUMO TPaHC(POPMHUPOBATH HETATUBHBIE BBHICKA3bIBAHUS TaK, YTOOBI 3TO TOMOTAJIO0
KOHCTPYKTUBHOMY JHMAJIOTy, U YCUJIUBATh MO3UTHBHBIC WJEU W IIArM 110 OTHOILEHUIO APYr K
ApYyry.

3 ¢a3za. Iogmep:kka BOCCTAHOBUTEIbHBIX JI€HICTBHIT HA BCTpeue
U (uKcanus pemeHuii CTOpOH.

3agaun:

1. nojiepKaTh NOHUMAaHUE U MIPU3HAHKUE MOCIEACTBUI KPUMUHAIBHOM
CUTYaIIWH;

2. MO/IepKaTh U3BUHEHUS U MPOILICHUE;

3. WHUILIMUPOBATH TTOMCK BAPHAHTOB PEIICHUHN M aHATIU3 TIPEIJIOKCHHI;

4, 00CcyauTh 1 3apUKCUPOBATH B3aUMOITPUEMIIEMbIC BAPUAHTHI Pa3pPEIICHUS
CUTYaIHH;

5. 00CyIUTh U MIPUHSITh MEXaHU3M pPealu3allii PEeIICHHH.

4 ¢aza. O6cy:xaeHue Oyayuiero

3agauya: noaaepxKarh NPOSKTUPOBAHUE OYIYIIETO YUaCTHUKOB.
Bonpocs! 1J1s1 06cy:KIeHHA:

e 4TO OyZeIIb IeNIaTh, €CIIH MOMAICIIh B IIOX0XKYIO CUTYAIHIO;
® YTO HYXKHO CJ/IeJIaTh, YTOOBI MOJOOHOE HE MOBTOPUIIOCH;

e Kakyio nmpodeccuio (CrenuanbHOCTh) XOUEIb MOMYYUTh U KTO MOXKET MOAJEPKATh TeOs
B 3TOM;

® YceM 6YZ[€IHI) 3aHUMAaThbCA B CBO60I[HOC BpEMsA, €CTh JIM KCIIAHUC 3aHUMATLCSA B KaKOM-
1100 KPYKKE, CCKLIUU, KJIY6G H KTO MOKCT [TIOMOYb 3TOMY OCYHICCTBUTLCA.

5 ¢a3za. 3akiII0ueHHE COTJIAIIEHUS

3agava: 3aUKCUPOBATH TOCTUTHYTHIE PE3YIbTAThl M IOTOBOPEHHOCTH.
Bo3MoskHbIe AeficTBUS MeaTOpa:

e (uxkcupoBaTh peUICHNs U YETKUN IIJIaH UX peain3aluu;

e 00CYIHTb, YTO JIeJIaTh, €CIIU IJIaH He OyJIeT BHINOJIHEH;

¢ 3a(UKCUPOBATH YCTHOE COTJIANIICHUE UITM TUChbMEHHBIHN TOTOBOD.

6 ¢a3a. Peduiexcus BcTpeun

e 00CyaUTh, YIOBJIETBOPEHBl JIM YYaCTHUKHM BCTpEUYEH, OCTAJIOCh JIM YTO-TO
HEZ0rOBOPEHHOE?

® CIIPOCHUTH, YTO BAKHOTI'O /17151 c€0S1 OHU Y3HAIM B PE3yJIbTaTe BCTPEUH.

Ilocne 6cmpeyu, no 803MONCHOCIU, OP2AHUZ08AMb YAENUMUE C PACCKA3Z0M CMOPOH Opye

opyey o cebe (Kmo umo 1r0oum, yem 3aHUMaemcs, 8 4em 4y8cmeayem c6010 YCHeuHOCmb).

AHAJIMTUYECKAS BECEIA

(MoxeTt mpoxoauTh yepe3 2-3 HeJlelH )

3apauu:

1. npoBecTH pediiekcuro pe3yabTaToOB MeIUaIlUK;

2. BBISICHUTb, BBITIOJTHEHO JIM JIOCTHTHYTOE COTJIAIIICHHE;,



3. 00CyIuTh IIEHHOCTH BOCCTAHOBUTEIBHOIO CIOCOOa pas3pelieHuss KOH(MIMKTOB H
KPUMUHAJIBHBIX CUTYalUH.

Bonpocs 115t 00cysKaeHHA ¢ TOAPOCTKOM M €r0 POJAUTESIMHU:

® Kak pa3BMBAIOTCSl Ballll OTHOLIEHUS U KaK BBIIOJIHAETCS JOTOBOpP?

® YTO BaYKHOTI'O Ul c€0s1 BbI IOHSJIM B PE3yJIbTaTe BCTPEUH?

® paccKa3ajiM JM PO MEINALUIO JPY3bIM, 3HAKOMBIM, KaK OHH K ’TOMY OTHECIIUCH?

e OBIBAIOT JIM Y HUX CUTYAIlMH, TJI€ HY)KEH MEIUaTop, IOCOBETOBAIU ObI OOpPATUTHCS K
Meauaropam?



